TERMS AND CONDITIONS OF SALE

Accommodation or 'Tourism' Site Reservation by Individuals

Provider's Contact Information:

Camping Le Bois de Cornage, exploité par Vincent et Véronique LAIGNEL sous forme de SARL
110 chemin du camping 38220 Vizille
0476 681239 /06 83 18 17 87 / campingyvizille@orange.fr

DEFINITIONS

ORDER or BOOKING or RENTAL: Purchase of Services.
SERVICES: Seasonal rental of accommodation or bare pitch for 'tourism'.
ACCOMMODATION: Tent, caravan, mobile leisure home, or light leisure dwelling.

ARTICLE 1 — SCOPE OF APPLICATION

These General Terms and Conditions of Sale apply, without restriction or reservation, to any rental of accommodation
or bare pitches at the Le Bois de Cornage campsite, operated by Mr. Vincent and Mrs. Véronique LAIGNEL (the
"Provider"), to non-professional clients (“the Clients" or "the Client"), via its website www.campingvizille.com, by
telephone, postal mail, email, or at any sales location where the Provider markets the Services.

They do not apply to rentals of pitches intended for mobile leisure residences (mobile homes), which are subject to a
specific “leisure” contract.

The main characteristics of the Services are presented on the website www.campingvizille.com or on written media
(paper or electronic) in the case of bookings made other than by remote order.

The Client must read these before placing an Order. The choice and purchase of a Service is the sole responsibility of
the Client.

These Terms and Conditions of Sale exclude all other conditions from the Provider, in particular those applicable to
other marketing channels.

These Terms and Conditions are accessible at any time on the website and shall prevail, if necessary, over any other
version or document. The version applicable to the Client is the one in force on the website or communicated by the
Provider at the date of the Client’s Order.

Unless proven otherwise, data recorded in the Provider's computer system constitutes proof of all transactions with
the Client.

In accordance with data protection laws and the European General Data Protection Regulation, the Client has the
right at any time to access, rectify, and object (if the processing is not necessary for the performance of the contract)
to the processing of their personal data, by writing and proving their identity, to:

Camping Le Bois de Cornage
110 chemin du camping
38220 Vizille — France

The Client declares having read and accepted these Terms and Conditions, either by ticking the relevant box before
placing an online Order, or by any other suitable means in the case of non-online bookings.

ARTICLE 2 — RESERVATION CONDITIONS

Reservations can only be made through the online booking interface available at www.campingvizille.com. The Client
selects the dates, number of persons, and then chooses from available accommodations or pitches.

Personal details (name, surname, age, date of birth of participants, postal address, email, phone number) must be
provided. Options (e.g., disposable sheets) may be selected, potentially at extra cost.

Cancellation insurance may be purchased at booking or within 72 hours thereafter.



The booking is finalized upon payment of a deposit.

The Client must check the accuracy of the Order and notify the Provider immediately of any errors. The Order
becomes definitive only upon confirmation by the Provider (via email, post, or signature in person).

For accommodation rentals, if the signed contract is not returned within 10 days, the terms are deemed accepted.

All Orders are nominative and non-transferable.

ARTICLE 3 - PRICES

Services are charged at the rates in effect on the website or in the Provider’s information documents at the time of the
Order. Prices are in Euros, including and excluding VAT.

Accommodation prices include a daily electricity allowance (meter readings taken at check-in and check-out). Pitch
prices include network supply; Clients must bring a European adapter.

Prices are firm during their validity period. Outside that period, the Provider is no longer bound.
Processing/administration fees and taxes are additional, as indicated online or in communications.
Invoices are issued no later than payment of the balance.

3.1. TOURIST TAX
The tourist tax is not included in the rates. It is payable per person, per day, and appears separately on the invoice.

ARTICLE 4 — PAYMENT TERMS

4.1. DEPOSIT
A 50% deposit is required upon booking. The balance must be paid on arrival, unless cancellation insurance applies.

No refund is given without cancellation insurance.

4.2. PAYMENTS
Payments are final only upon receipt by the Provider. Late payment incurs a €150 penalty and may render the entire
balance immediately due.

4.3. NON-COMPLIANCE
In case of non-payment, the Provider may suspend or cancel Services.

ARTICLE 5 — PROVISION OF SERVICES
5.1. ARRIVAL/DEPARTURE

- Pitches: Available from 2 p.m., must be vacated by 12 p.m. Early/late check-in is extra. Departure after 12 p.m.
incurs an extra night.

- Accommodation: Available from 4 p.m., must be vacated between 8-10 a.m. Late key return incurs an extra night.
Over-occupancy beyond stated capacity is prohibited.

Accommodation must be returned clean and undamaged; otherwise, the deposit is withheld.

5.2. SECURITY DEPOSIT
€200 deposit required upon check-in, refundable minus costs/damages.

ARTICLE 6 — DELAYS, INTERRUPTIONS, OR CANCELLATIONS



No refund for late arrival, early departure, or reduced number of participants, except under cancellation insurance.

- 6.1. Changes: Possible subject to availability; price supplements may apply.
- 6.2. Early departure: No refund.
- 6.3. Cancellation:

- By the Provider: Full refund (no damages).

- By the Client: No refund (advised to take insurance).

6.4. PANDEMIC CLAUSES

- If the campsite is closed by government order: a credit valid until end of N+1 year.
- If the Client is infected or a contact case: credit valid until end of N+1.

- If travel restrictions apply: credit (minus fees), valid until end of N+1.

ARTICLE 7 — CLIENT OBLIGATIONS

7.1. Insurance: Civil liability insurance required.
7.2. Animals: Vaccinated pets allowed, must be leashed.
7.3. Rules: Internal rules must be respected.

ARTICLE 8 — PROVIDER’S OBLIGATIONS

The Provider guarantees conformity and correction of defective Services within 30 days. Liability is limited to refund of
paid Services. Force majeure exempts liability.

ARTICLE 9 — WITHDRAWAL RIGHTS

No cooling-off period applies to tourism services with fixed dates (per French law Art. L221-28 Consumer Code).

ARTICLE 10 — DATA PROTECTION

The Provider processes personal data in compliance with GDPR, for purposes such as customer management,
invoicing, accounting, and legal obligations. Data retention ranges from 3 to 10 years depending on purpose.

Clients may access, rectify, or oppose processing by contacting the Provider by email or post. Complaints may be
filed with the CNIL.

ARTICLE 11 — INTELLECTUAL PROPERTY

Website content and materials (photos, designs, logos, etc.) remain the exclusive property of the Provider.
Unauthorized reproduction or use is prohibited.

ARTICLE 12 — GOVERNING LAW & LANGUAGE

These Terms are governed by French law. The French version prevails in case of dispute.

ARTICLE 13 — DISPUTES

Disputes unresolved amicably shall be brought before competent courts. Clients may also contact the Consumer
Mediation Service:

Médiation de la Consommation et Patrimoine — 12 Square Desnouettes — 75015 Paris, France

ARTICLE 14 — PRE-CONTRACTUAL INFORMATION



The Client acknowledges receipt of all required pre-contractual information (pricing, provider identity, guarantees,
rules, etc.) before booking.

Booking on www.campingvizille.com implies full and unconditional acceptance of these Terms.



